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What do Australians 
know about the 
Middle East and the 
war in Gaza? 
Knowledge 

An important finding for interpreting Australian opinion 
on the Middle East and the Israel-Hamas war is lack of 
interest and knowledge – and uncertainty. This aspect 
of survey findings rarely attracts attention, indeed in 
some reporting the proportion responding “don’t know” 
is simply excluded from calculations and tables. 

In the Crossroads25 survey the lack of a substantive 
response is captured by three response options: the 
mid-point option in a five-point scale, indicated by 
the “neither agree nor disagree”; the option to select 
“prefer not to say”; and the “don’t know” option. 

Attention to the proportion indicating “don’t know” 
provides important information about the extent of 
uncertainty or lack of knowledge sufficient to form 
an opinion; it may also indicate disengagement. The 
“neither agree nor disagree” response can signal a 
middle or neutral position: the respondent may be 
genuinely ambivalent, seeing merit on both sides, or 
more simply it may indicate confusion or indecision. 
Without attention to these responses, the balance 
of opinion in a society may be misrepresented 
and opinion made to appear more definite 
than it is, creating a false sense of certainty. 

7 October

Central to the understanding of the Hamas-Israel war 
are the attacks launched from Gaza on 7 October 
2023. Crossroads25 informed respondents that “it has 
been reported that Hamas killed around 1,200 Israelis 
in the attacks on 7th October 2023. From what you 
have seen or heard, do you think these reports are …” 
Four response options were provided: ““broadly true”, 
“broadly untrue”, “prefer not to say”, and “don’t know”.

Less than half of the respondents – 48% – 
considered that the reports were “broadly true”, 44% 
that they were “not sure”, 3% preferred not to respond, 
and a small proportion of 5% opted for denial, indicating 
“broadly untrue”.  

TABLE 1:

TABLE 2:

“It has been reported that Hamas killed around 1,200 
Israelis in the attacks on 7th October 2023. From 
what you have seen or heard, do you think these 
reports are …?” 

“It has been reported that Hamas killed around 1,200 
Israelis in the attacks on 7th October 2023. From what 
you have seen or heard, do you think these reports are 
…” Response: broadly untrue by sub-group. 

While only a very small proportion (5%) indicated that 
the reports were “broadly untrue”, the proportion is 
substantially higher within some sub-groups, particularly 
those aged 18-24, the slightly older GenZ age group 
(up to age 28 in 2025), and the overlapping grouping 
of current university students, where more than double 
the national average at 12%-13% considered that 
the report of casualties was “broadly untrue”. The 
proportion is also relatively high among Greens voters 
at 9%.

RESPONSE PERCENTAGE

Broadly true 48%

Broadly untrue 5%

Prefer not to say 3%

Not sure 44%

SUB-GROUP BROADLY UNTRUE

Age 18-24 12%

Current university 13%

Gen Z 12%

Greens voters 9%
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TABLE 3:

TABLE 4:

TABLE 5:

“The Israelis are more responsible than the 
Palestinians are for the past three years of violence in 
Israel, the West Bank and Gaza” crosstabulated with 
response to the question “It has been reported that 
Hamas killed around 1,200 Israelis in the attacks on 
7th October 2023. From what you have seen or heard, 
do you think these reports are …” 

“Israel treats the Palestinians like the Nazis treated the 
Jews” crosstabulated with response to the question 
“It has been reported that Hamas killed around 1,200 
Israelis in the attacks on 7th October 2023. From what 
you have seen or heard, do you think these reports 
are …” 

“Israel is right to defend itself against those who want 
to destroy it … “ crosstabulated with response to the 
question “It has been reported that Hamas killed 
around 1,200 Israelis in the attacks on 7th October 
2023. From what you have seen or heard, do you think 
these reports are …” 

Israel is right to defend itself 
against those who want to 
destroy it

REPORTS OF 1,200 ISRAELI CASUALTIES

RESPONSE BROADLY TRUE BROADLY UNTRUE NOT SURE

Strongly agree/ agree 80% 31% 47%

Strongly disagree/ disagree 6% 37% 8%

Neither agree nor/ disagree 11% 29% 26%

Don’t know 2% 2% 17%

Prefer not to say 1% 2% 2%

The Israelis are more 
responsible that the 
Palestinians are for the past 
three years of violence …

REPORTS OF 1,200 ISRAELI CASUALTIES

BROADLY TRUE BROADLY UNTRUE NOT SURE

Strongly agree/ agree 25% 72% 23%

Strongly disagree/ disagree 39% 12% 9%

Neither agree nor/ disagree 23% 12% 28%

Don’t know 12% 3% 38%

Prefer not to say 1% 1% 2%

Israel treats Palestinians like 
the Nazis treated the Jews

REPORTS OF 1,200 ISRAELI CASUALTIES

RESPONSE BROADLY TRUE BROADLY UNTRUE NOT SURE

Strongly agree/ agree 34% 75% 30%

Strongly disagree/ disagree 36% 8% 8%

Neither agree nor/ disagree 19% 13% 25%

Don’t know 9% 3% 35%

Prefer not to say 1% 1% 2%

Connections 

The impact of belief in, or denial of, the reports of 7 
October were considered by undertaking correlation 
with views of the conflict. The findings point to the reality 
that for many, news is filtered by understanding of the 
world, which may also influence their choice of news 
media. 

Among those who viewed the report of 7 October as 
“broadly true”, 80% agreed with Israel’s right to defend 
itself; among those who were unsure of the reports, a 
smaller 47% agreed with Israel’s right of defence, and 
among those who viewed the account as “broadly 
untrue”, only 31% agreed with the right of defence.

A similar pattern is evident in the response to other 
statements related to the conflict. 

Among those who viewed the reports of 7 October 
as “broadly true”, a small minority of 25% agreed with 
the statement that “Israelis are more responsible than 
the Palestinians for the past three years of violence 
in the West Bank and Gaza”, 23% of the “not sure” 
respondents, markedly different from the 72% of those 
who viewed the reports as “broadly untrue”.

With regard to the statement that “Israel treats the 
Palestinians like the Nazis treated the Jews”, among 
those who view the report of 7 October as “broadly 
untrue”, 75% agree Israelis behave like Nazis, 
compared with 30% in the “not sure” group and 34% 
who accept the report of the killings as “broadly true”.

A second finding from the correlations is that those 
who are unsure of the reliability of the reports are also 
unsure in higher proportion in response to statements 
concerning the conflict. 
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Statements concerning Israel, non-
committal or “don’t know” response.

These findings are consistent with those obtained for 
other questions concerned with interest in the Middle 
East and Israel. 

Asked for their level of interest in the Middle East and 
Israeli-Palestinian conflict, 21% indicated that they were 
“not at all interested”, a further 24% “a little bit interested”, 
a total of 45%. 

As this is a personal question (“how interested are you”) 
there is no requirement for knowledge, hence very few 
(6%) respond “don’t know” or “prefer not to say”.

Views of Israel

With regard to statements concerning Israel, eight 
statements were considered, with a finding that an 
average 47% of respondents (in the range 29% - 
62%) selected one of the non-substantive response 
options, with almost identical proportions selecting 
“neither agree nor disagree” (23.8%) or “don’t know” 
(21.4%).

The highest uncertain response at 62% was obtained in 
response to the statement that “… Israel is an apartheid 
state”, with 60% uncertain in response to the statement 
that “Israel is the only democratic country in the Middle 
East”. 

In response to the statement that “Israelis are more 
responsible than the Palestinians are for the past three 
years of violence in Israel, the West Bank and Gaza”, 51% 
were uncertain.

TABLE 6:

NEITHER AGREE  
NOR DISAGREE

PREFER NOT  
TO SAY

DON’T  
KNOW

TOTAL

… Israel has a right to exist as a 
homeland for the Jewish people 19% 2% 13% 34%

Israel is right to defend itself 
against those who want to 
destroy it

19% 2% 8% 29%

… Israel treats the Palestinians like 
the Nazis treated the Jews 22% 2% 21% 45%

… Israel can get away with 
anything because its supporters 
control the media

25% 2% 21% 48%

… Israel and its supporters are a 
bad influence on our democracy 29% 2% 18% 49%

… Israelis are more responsible 
than the Palestinians are for the 
past three years of violence in 
Israel, the West Bank and Gaza

25% 3% 23% 51%

Israel is the only democratic 
country in the Middle East 24% 2% 34% 60%

… Israel is an apartheid state 27% 2% 33% 62%

AVERAGE 23.8% 2.1% 21.4% 47.3%

TABLE 7:

“How interested are you in the Middle East and the 
Israeli-Palestinian conflict?” 

RESPONSE PERCENTAGE

Not interested at all 21%

A little bit interested 24%

Somewhat interested 27%

Very interested 22%

Don’t know 4%

Prefer not to say 2%
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Australia’s Jewish population 

Further indication of the extent of knowledge on which 
attitudes are based or rationalised is provided by 
response to a question that asked “What proportion of 
the Australian population is Jewish?” 

Respondents were given six options, ranging from “less 
than 1%” to “more than 14%”; they could avoid selecting 
an answer by responding “prefer not to say” or “don’t 
know”. 

When allowance is made for random responses, 
the indication is that there is almost no precise 
understanding of the size of the Australian Jewish 
population. 

Among respondent, 44% simply indicated “don’t know”, 
again in the range 40%-50% who consistently indicate 
lack of knowledge or uncertainty in response to a 
number of questions. 

Among those who indicated one of the substantive 
response options, respondents were as likely to indicate 
10% or more (which is at least 25 times greater than the 
actual proportion) than the correct range of “less than 
1%” …”, actually 0.4%.

With reference to questions about Jewish Australians 
or Jews in general, as distinct from questions about 
Israel, there was a lower level of uncertainty. This was 
particularly evident in response to a question that asked 
about the respondent’s own openness to having Jewish 
friends; just 13% indicated a neutral or “don’t know” 
response, 86% a substantive response (83% “agree”, 
3% “disagree”). 

But general statements that asked for knowledge of 
Jewish behaviour and influence also obtained a high 
level of uncertainty. 

TABLE 8:

“In your understanding, what proportion of the 
Australian population is Jewish?“

RESPONSE PERCENTAGE

Less than 1% 9%

Between 1% and 2% 10%

Between 2% and 4% 14%

Between 4% and 10% 11%

Between 10% and 14% 8%

More than 14% 4%

Prefer not to say 0%

Don’t know 44%

Thus 46% indicated a non-committal response when 
presented with the statement “Compared to other 
groups, Jewish people have too much power in the 
media” and 49% in response to “Australian Jewish 
people chase money more than others”.


